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Notice 

While reasonable efforts have been made to ensure that the 
Information In this document Is complete and accurate at the time of 
printing, Avaya assumes no liability for any errors. Avaya reserves the 
right to make changes and corrections to the Information in this 
document without the obligation to notify any person or organization of 
such changes. 

Documentation disclaimer 

"Documentation” means information published by Avaya in varying 
mediums which may include product information, operating instructions 
and performance specifications that Avaya may generally make 
available to users of its products and Hosted Services. Documentation 
does not include marketing materials. Avaya shall not be responsible 
for any modifications, additions, or deletions to the original published 
version of documentation unless such modifications, additions, or 
deletions were performed by Avaya. End User agrees to indemnify and 
hold harmless Avaya, Avaya's agents, servants and employees against 
all claims, lawsuits, demands and judgments arising out of, or in 
connection with, subsequent modifications, additions or deletions to 
this documentation, to the extent made by End User. 

Link disclaimer 

Avaya is not responsible for the contents or reliability of any linked 
websites referenced within this site or documentation provided by 
Avaya. Avaya is not responsible for the accuracy of any information, 
statement or content provided on these sites and does not necessarily 
endorse the products, services, or information described or offered 
within them. Avaya does not guarantee that these links will work all the 
time and has no control over the availability of the linked pages. 

Warranty 

Avaya provides a limited warranty on Avaya hardware and software. 
Refer to your sales agreement to establish the terms of the limited 
warranty. In addition, Avaya’s standard warranty language, as well as 
information regarding support for this product while under warranty is 
available to Avaya customers and other parties through the Avaya 
Support website: http://support.avava.com or such successor site as 
designated by Avaya. Please note that if you acquired the product(s) 
from an authorized Avaya Channel Partner outside of the United States 
and Canada, the warranty is provided to you by said Avaya Channel 
Partner and not by Avaya. 

Licenses 

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA 
WEBSITE, http://SUPPORT.AVAYA.COM/LICENSEINFO OR 
SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, ARE 
APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR 
INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC., 
ANY AVAYA AFFILIATE, OR AN AVAYA CHANNEL PARTNER (AS 
APPLICABLE) UNDERACOMMERCIAL AGREEMENT WITH AVAYA 
OR AN AVAYA CHANNEL PARTNER. UNLESS OTHERWISE 
AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT EXTEND 
THIS LICENSE IF THE SOFTWARE WAS OBTAINED FROM 
ANYONE OTHER THAN AVAYA, AN AVAYA AFFILIATE OR AN 
AVAYA CHANNEL PARTNER; AVAYA RESERVES THE RIGHT TO 
TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE USING 
OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY 
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR 
AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF 
YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING, 
DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER 
REFERRED TO INTERCHANGEABLY AS "YOU” AND "END USER”), 
AGREE TO THESE TERMS AND CONDITIONS AND CREATE A 
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE 
APPLICABLE AVAYA AFFILIATE ("AVAYA”). 


Avaya grants you a license within the scope of the license types 
described below, with the exception of Heritage Nortel Software, for 
which the scope of the license is detailed below. Where the order 
documentation does not expressly identify a license type, the 
applicable license will be a Designated System License. The applicable 
number of licenses and units of capacity for which the license is granted 
will be one (1), unless a different number of licenses or units of capacity 
is specified in the documentation or other materials available to you. 
“Software” means Avaya’s computer programs in object code, provided 
by Avaya or an Avaya Channel Partner, whether as stand-alone 
products, pre-installed , or remotely accessed on hardware products, 
and any upgrades, updates, bug fixes, or modified versions thereto. 
“Designated Processor” means a single stand-alone computing device. 
“Server” means a Designated Processor that hosts a software 
application to be accessed by multiple users. “Instance” means a single 
copy of the Software executing at a particular time: (i) on one physical 
machine; or (ii) on one deployed software virtual machine (“VM”) or 
similar deployment. 

License type(s) 

Named User License (NU). You may; (i) install and use the Software 
on a single Designated Processor or Server per authorized Named 
User (defined below); or (ii) install and use the Software on a Server so 
long as only authorized Named Users access and use the Software. 
“Named User”, means a user or device that has been expressly 
authorized by Avaya to access and use the Software. At Avaya’s sole 
discretion, a “Named User” may be, without limitation, designated by 
name, corporate function (e.g., webmaster or helpdesk), an e-mail or 
voice mail account in the name of a person or corporate function, or a 
directory entry in the administrative database utilized by the Software 
that permits one user to interface with the Software. 

Shrinkwrap License (SR). You may install and use the Software in 
accordance with the terms and conditions of the applicable license 
agreements, such as “shrinkwrap” or “clickthrough” license 
accompanying or applicable to the Software (“Shrinkwrap License”). 

Copyright 

Except where expressly stated otherwise, no use should be made of 
materials on this site, the Documentation, Software, Hosted Service, 
or hardware provided by Avaya. All content on this site, the 
documentation. Hosted Service, and the Product provided by Avaya 
including the selection, arrangement and design of the content is 
owned either by Avaya or its licensors and is protected by copyright 
and other intellectual property laws including the sui generis rights 
relating to the protection of databases. You may not modify, copy, 
reproduce, republish, upload, post, transmit or distribute in any way any 
content, in whole or in part, including any code and software unless 
expressly authorized by Avaya. Unauthorized reproduction, 
transmission, dissemination, storage, and or use without the express 
written consent of Avaya can be a criminal, as well as a civil offense 
under the applicable law. 

Third Party Components 

“Third Party Components” mean certain software programs or portions 
thereof included in the Software or Hosted Service may contain 
software (including open source software) distributed under third party 
agreements (“Third Party Components”), which contain terms 
regarding the rights to use certain portions of the Software (“Third Party 
Terms”). As required, information regarding distributed Linux OS 
source code (for those Products that have distributed Linux OS source 
code) and identifying the copyright holders of the Third Party 
Components and the Third Party Terms that apply is available in the 
Documentation or on Avaya’s website at: http://support.avava.com/ 
Copyright or such successor site as designated by Avaya. You agree 
to the Third Party Terms for any such Third Party Components 

Preventing Toll Fraud 

“Toll Fraud” is the unauthorized use of your telecommunications 
system by an unauthorized party (for example, a person who is not a 
corporate employee, agent, subcontractor, or is not working on your 
company's behalf). Be aware that there can be a risk of Toll Fraud 
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associated with your system and that, if Toii Fraud occurs, it can resuit 
in substantiai additionai charges for your teiecommunications services. 

Avaya Toll Fraud intervention 

If you suspect that you are being victimized by Toll Fraud and you need 
technical assistance or support, call Technical Service Center Toll 
Fraud Intervention Hotline at +1-800-643-2353 for the United States 
and Canada. For additional support telephone numbers, seethe Avaya 
Support website: httD://supDort.avava.com or such successor site as 
designated by Avaya. Suspected security vulnerabilities with Avaya 
products should be reported to Avaya by sending mail to: 
securityalerts@avaya.com. 

Trademarks 

The trademarks, logos and service marks ("Marks”) displayed in this 
site, the Documentation, Hosted Service(s), and Product(s) provided 
by Avaya are the registered or unregistered Marks of Avaya, its 
affiliates, or other third parties. Users are not permitted to use such 
Marks without prior written consent from Avaya or such third party 
which may own the Mark. Nothing contained in this site, the 
Documentation, Hosted Service(s) and Product(s) should be construed 
as granting, by implication, estoppel, or otherwise, any license or right 
in and to the Marks without the express written permission of Avaya or 
the applicable third party. 

Avaya is a registered trademark of Avaya Inc. 

All non-Avaya trademarks are the property of their respective owners. 
Linux® is the registered trademark of Linus Torvalds in the U.S. and 
other countries. 

Downloading Documentation 

For the most current versions of Documentation, see the Avaya 
Support website: http://support.avava.com . or such successor site as 
designated by Avaya. 

Contact Avaya Support 

See the Avaya Support website: http://support.avava.com for Product 
or Hosted Service notices and articles, or to report a problem with your 
Avaya Product or Hosted Service. For a list of support telephone 
numbers and contact addresses, go to the Avaya Support website: 
http://support.avava.com (or such successor site as designated by 
Avaya), scroll to the bottom of the page, and select Contact Avaya 
Support. 
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Chapter 1 


Introduction 


Product overview 

Avaya one-X® Communicator for MAC OS X is an intuitive, easy-to-use, high-definition voice 
and video softphone. The communicator provides you all your desk telephone features, video, 
access to enterprise directory, and your contacts in a single interface on your Apple 
computer. 


Basic features 

You can use Avaya one-X® Communicator for MAC OS X for the following basic features: 

• Desktop access to your contact list and enterprise directory 

• Full set of call control features, including transfer and adhoc audio conferencing capability 

• Two different usage modes 

• User preference settings to control connections to the Avaya Aura® environment and to 
the corporate directory 

• Selection and control of camera, microphone, and speaker for audio and video calls 

• Navigation and call handling through keyboard shortcuts 

• Click-to-dial 

• Click button to access voice mail 

• Dial from recent calls 

• User preference settings to set dial plans and emergency number 


Feature descriptions 

The following features are available for use with Avaya one-X® Communicator for MAC OS X: 
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Feature 

Description 

Automatic Caii Back 

This feature enables you to request the 
Communication Manager server to call you back if 
you call an extension that is busy. 

Caii Forwarding Aii Caiis 

This feature enables you to forward all calls to any 
extensions. 

Caii Forwarding Busy/Don’t Answer 

This feature enables you to forward calls to any 
extension when your extension is busy or if you do 
not answer. 

Caii Park and Caii Unpark 

This feature enables you to place the current call in 
call park state and you can retrieve the call from any 
other extension within the system. 

Caiiing Party Number Biocking 

This feature enables you to block the sending of the 
calling party number for a call. 

Caiiing Party Number Unbiocking 

This feature enables you to deactivate the Calling 
Party Number Blocking feature. 

Caii Pickup 

With Call Pickup, you create a call pickup group. All 
group members can answer a call ringing at another 
telephone in the group from their telephones. If more 
than one telephone is ringing, the telephone that has 
been ringing the longest is picked up. 

Caii Pickup Extended 

This feature allows you to pickup calls from another 
Call Pickup Group, but within the same extended 
group. 

EC 500 (extension to ceiiular) 

This feature allows you to extend the office calls to 
the your mobile telephone. When the office 
telephone gets an incoming call, the configured 
mobile phone rings at the same time. 

Maiicious Caii Trace (MCT) 

This feature enables you to send a message to the 
MCT extensions that you want to trace a malicious 
call. MCT activation also starts recording the call if 
your system has an MCT voice recorder. 

One-Step Recording 

This feature enables you to activate and deactivate 
the recording of active calls to AUDIX. 

Send Aii Calls 

This feature enables you to direct all your incoming 
calls to another number. 

Transfer to Voice mail 

This feature enables you to transfer the calls to 
AUDIX mail, where the caller can leave a message. 
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Chapter 2: Getting started 


Installing Avaya one-X® Communicator for Mac OS X 

About this task 

To install Avaya one-X® Communicator for MAC OS X on your Apple computer: 

Procedure 

1. Download the Avaya one-X Communicator.dmg file to your desktop. 

Contact your system administrator for the URL from where to download the Avaya 
one-X Communicator.dmg file. 

2. Double click the Avaya one-X Communicator.dmg file. 

The application opens a temporary folder on your desktop that contains the following 
files: 

• Avaya one-X Communicator 

• Avaya one-X Communicator Uninstall.tool 

3. From the new folder, drag both the files to the Applications folder. 

4. Open the Finder window. 

5. Select Applications, and double-click Avaya one-X Communicator. 

6. Select the default options to install Avaya one-X Communicator. 


Selecting a microphone and a speaker 

Before you begin 

Ensure that Avaya one-X® Communicator for MAC OS X application is open and is active. 

Procedure 

1 . On the menu bar, click Audio. 

The communicator displays all the available microphones and speakers. 
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2. Select the microphone and speaker you want to use with Avaya one-X® 
Communicator for MAC OS X. 


Selecting a camera 

Before you begin 

Ensure that Avaya one-X® Communicator for MAC OS X application is open and is active. 

Procedure 

1 . On the menu bar, click Video. 

The communicator displays all the available cameras. 

2. Select the camera you want to use with Avaya one-X® Communicator for MAC OS 
X. 


Using Communication Manager features 

Before you begin 

Ensure that Avaya one-X® Communicator for MAC OS X application is open and is active. 

Procedure 

1 . On the menu bar, click Features. 

The communicator displays all the Communication Manager features configured for 
the extension. 

2. Select the feature from the list. 


Using keyboard shortcuts 

Avaya one-X® Communicator for MAC OS X provides you the option to navigate through 
contacts, recent calls, search results, and favorites using your keyboard. You can also perform 
the following functions using your keyboard: 
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Using keyboard shortcuts to control audio volume 


• Make an audio or video call to additional phone numbers of a contact listed in the ••• pop¬ 
up screen. See Making a call to additional numbers of a contact on page 24. 

• Add or remove a contact from your list of Favorites. See Adding a contact to Favorites on 
page 36 and Removing a contact from Favorites on page 36. 

• Control the audio volume during an active call. See Using keyboard shortcuts to control 
audio volume on page 11. 

• Add a contact from the recent calls. See Adding a contact from the recent calls on 
page 33. 

• Add a contact from the search results. See Adding a contact from search results on 
page 34. 

• View the details of a contact. See Viewing the details of a contact on page 37. 

About this task 

Use the following procedure to navigate through the Contacts, Recents, Favorites, and Search 
results screens using keyboard shortcuts. 

Procedure 

1. When you are on any of the following screens, press the Tab key on the keyboard 
to navigate through the information: 

• Favorite screen 

• Recent screen 

• Contacts screen 

• Search results screen 

The first contact in the list is selected and highlighted. 

2. You can perform the following functions using the keyboard shortcuts: 

• To navigate through the contacts or recent calls, press the Up arrow key or the 
Down arrow key, as required. 

• To navigate to •••, press the Right arrow key and to return to the contact, press 
the Left arrow key. 

When you are on the ••• pop-up screen, you can make audio and video calls to the 
listed phone numbers using keyboard shortcuts. For more information, see Making 
a call to additional numbers of a contact on page 24. 


Using keyboard shortcuts to control audio volume 

You can use keyboard shortcuts to control audio volume during an active audio call. 
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Procedure 

1. During an active audio call, press Command+Down arrow keys. 

The audio control pop-up appears on Avaya one-X® Communicator for MAC OS X 
screen. To close the pop-up, use Command+Down arrow keys. 

2. Perform any of the following actions: 

• To increase the volume, press the Up arrow key or the Right arrow key. 

• To decrease the volume, press the Down arrow key or the Left arrow key. 

The audio volume increases or decreases depending on your selection. The volume 
slider next to the speaker icon moves as you increase or decrease the volume. 


Uninstalling Avaya one-X® Communicator for Mac OS X 

About this task 

To uninstall Avaya one-X® Communicator for MAC OS X from your Apple computer: 

Procedure 

1 . Open the Finder window. 

2. Select Applications, and double-click Avaya one-X Communicator 
Uninstall.tool. 
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Chapter 3: Configuring your preferences 


Configuring the account settings 

About this task 

Use this procedure to configure the account settings. You must configure your account before 
using Avaya one-X® Communicator for MAC OS X application. 

Procedure 

1 . Click the menu icon on your Mac computer, and select one-X Communicator > 
Preferences 

Avaya one-X® Communicator for MAC OS X displays the Preferences window. 

2. Select the Account tab. 

3. In the Server field, enter the IP address of the Avaya Aura® Session Manager 
server. 

4. In the Extension field, enter your extension number. 

5. In the Password field, enter your password. 

6. In the Domain field, enter the domain name of the Avaya Aura® Session Manager 
server. 

7. In the Voicemail field, enter your voicemail number. 

8. From the Mode drop-down menu, select a mode. 

9. From the Transport Type drop-down menu, select the type of protocol. 


Related topics: 

Account field descriptions on page 14 
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Account field descriptions 


Name 

Description 

Server 

The Internet Protocol (IP) address of the 
Avaya Aura® Session Manager server. 

Extension 

Your telephone extension. 

Password 

Your password. 

Domain 

The domain name of the Avaya Aura® 
Session Manager server. 

Voicemaii 

Your Voicemail number. 

Mode 

The field to select a mode using a drop-down 
menu. 

Transport Type 

The field to select a protocol using a drop¬ 
down menu. The available options are: 

• TCP 

•TLS 


Configuring the generai preferences 

About this task 

Use this procedure to configure the preferences for Avaya one-X® Communicator for MAC OS 
X using the General preferences tab. 

Procedure 

1. From the menu bar, select one-X Communicator > Preferences 

Avaya one-X® Communicator for MAC OS X displays the Preferences window. 

2. Select the General tab. 

3. Select the Display alerts for incoming calls check box if you want to see desktop 
alerts when someone calls you. You can also answer or reject the call from the call 
alert window. If you do not select this option, the communicator rings, but does not 
display any alerts. 

4. Select the Pause iTunes™ playback when receiving or placing calls check box 
if you want the communicator to pause iTunes playback when you receive or make 
a call. 
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Configuring dialing rules 


5. Select the Change iChat™ status to busy when receiving or placing calls check 
box if you want the communicator to change your iChat status to busy when you 
receive or make calls. 

6. In the Status message field, enter a status message that you want to appear as 
IChat status when making or receiving a call. 


Related topics: 

General preferences field descriptions on page 15 


General preferences field descriptions 


Name 

Description 

Display alerts for incoming calls 

The check box to indicate if display alerts for 
incoming calls must be activated. 

Pause ITunes playback when receiving or 
placing calls 

The check box to indicate if iTunes playback 
must be paused when placing or receiving 
calls through Avaya one-X® Communicator 
for MAC OS X. 

Change IChat status to busy when 
receiving or placing calls 

The check box to indicate if IChat status must 
be changed to busy when placing or 
receiving calls through Avaya one-X® 
Communicator for MAC OS X. 

Status message 

The status message to be displayed on 
Avaya one-X® Communicator for MAC OS 

X. 


Configuring diaiing ruies 

Before you begin 

Ensure you have the following information: 

• Number to dial to access an local outside line 

• Number to dial for long distance calls 

• Number to dial for international calls 

About this task 

Perform the following actions to configure the dialing rules for your communicator: 
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Procedure 

1. From the menu bar, click one-X Communicator > Preferences. 

The communicator displays the Preferences window. 

2. Select the Dialing Rules tab. 

3. Enter the following information: 

a. In the Number to dial to access an outside line field, enter the number that 
you need to dial before dialling a local outside telephone number. 

b. In the Your country code field, enter your country code. 

c. In the Your area/city code field, enter your area code. 

d. In the PBX main prefix field, enter the PBX main prefix number. 

e. In the Number to dial for long distance calls field, enter the number that you 
need to dial before dialling a long distance number. 

f. In the Number to dial for international calls, enter the number that you need 
to dial before dialling an international telephone number. 

g. In the Extension length for internal extension calls, enter the length of the 
extension numbers in your organization. 

h. In the Length of national phone numbers (including area/city code), enter 
the length of the national telephone numbers including the area code. 

4. Select the Include area/city code when making a local call if you want to include 

the area code while dialling a local telephone number. 


Related topics: 

Dialing Rules field descriptions on page 16 


Dialing Rules field descriptions 


Name 

Description 

Number to dial to access an outside line 

The digits to dial to access an outside line. 

Your country code 

Your country code. 

Your area/city code 

The code assigned to your area or city. 

PBX main prefix 

The main prefix number of your PBX. 

Number to dial for long distance calls 

The number to dial for making a long 
distance call. 

Number to dial for international calls 

The code for gaining access to dial an 
international phone number. 
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Configuring the directory 


Name 

Description 

Extension length for internal extension 
calls 

The number of digits to dial (including area/ 
city code) for a call within your country. 

Length of national phone numbers 

The number of digits to dial for making a call 
to a national phone number. 

Include area/city code when making a 
local call 

The check box to indicate if the area or city 
code must be included in the number for 
making a local call. 


Configuring the directory 

Before you begin 

To add the enterprise directory of your organization to Avaya one-X® Communicator for MAC 
OS X, obtain the following information from the system administrator of your organization: 

• Domain name of the directory server 

• Port number for communication with the directory server 

• Search base 

• Scope 

• Authentication type 

About this task 

Use this procedure when your Avaya one-X® Communicator for MAC OS X is offline: 

Procedure 

1. From the menu bar, select one-X Communicator > Preferences. 

The communicator displays the Preferences window. 

2. Select the Directory tab. 

3. In the LDAP Server field, enter the domain name of the directory server. 

4. In the Port field, enter the port number for communication with the directory 
server. 

5. In the Search base field, enter the search base. 

6. From the Scope drop-down menu, select a scope for the directory. 

7. From the Authentication drop-down menu, select the type of authentication 
method. 

8. In the User name field, enter your user name. 
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9. In the Password field, enter your password. 


Related topics: 

Directory field descriptions on page 18 


Directory field descriptions 


Name 

Description 

LDAP Server 

The domain name of the public directory 
server. 

Port 

The port number of the directory server. The 
default value is 389. 

Search base 

The search base. An example is ou=people, 
o=company 

Scope 

The drop-down menu to select a type of 
scope. The available options are: 

• Base 

• One Level 

• Subtree 

Authentication 

The drop-down menu to select a type of 
authentication. The available options are: 

• None 

• Simple 

User name 

User name on the directory server. 

Password 

Password for the user name. 


Configuring advanced preferences 

About this task 

Perform the following actions to configure advanced preferences for Avaya one-X® 
Communicator for MAC OS X: 
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Configuring advanced preferences 


Procedure 

1. From the menu bar, select one-X Communicator > Preferences. 

The communicator displays the Preferences window. 

2. Select the Advanced tab. 

3. To use audio QoS, select Use DSCP / TOS value[1..63] and specify a value. 

4. To use signaling QoS, select Use DSCP / TOS value[1..63] and specify a value. 

Differentiated Services Code Point (DSCP) designates different levels of service to 
be assigned to network traffic. Each packet on the network is marked with a DSCP 
code corresponding to a level of service. 

5. To set diagnostic setting, select Advanced > Diagnostic. 


Related topics: 

Advanced field descriptions on page 19 


Advanced field descriptions 


Name 

Description 

Audio QoS 

The field to enable a measurement type for 
Quality of Service for audio calls. 

• None 

• Use DSCP / TOS value (1 ...63) 

Signaling QoS 

The field to enable a measurement type for 
signalling Quality of Service. 

• None 

• Use DSCP / TOS value (1 ...63) 

Video QoS 

The field to enable a measurement type for 
Quality of Service for video calls. 

• None 

• Use DSCP / TOS value (1 ...63) 

Turn on logging fortroubleshooting 

Check box to indicate if logging must be 
enabled for troubleshooting. 
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Configuring your preferences 


Configuring an emergency number 

About this task 

Avaya one-X® Communicator for MAC OS X uses the number provided here to reach you 
during an emergency. Perform the following actions to set an emergency number in Avaya 
one-X® Communicator for MAC OS X: 

Procedure 

1. From the menu bar, select one-X Communicator > Preferences. 

The communicator displays the Preferences window. 

2. Select the Emergency tab. 

3. In the Emergency Number field, enter the emergency number. 


Related topics: 

Emergency field descriptions on page 20 


Emergency field descriptions 


Name 

Description 

Emergency Number 

Emergency phone number 
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Chapter 4 


Making calls 


Making a call by entering a number in the main window 

Procedure 

1. In the Enter name or number field, enter the telephone number you want to call. 
The communicator displays the call icons. 

2. Perform one of the following actions: 

• To make an audio call, click Q or press Enter key on your keyboard. 

• To make a video call, click Q or press Command+Shift+V keys on your 
keyboard. 


Making a call from the directory 

You can make calls to contacts in your local directory as well as to the contacts in the enterprise 
directory using Avaya one-X® Communicator for MAC OS X. 

Procedure 

1. In the Enter a name or number field, enter the name of the contact you want to 
call. 

The communicator searches the directories and displays a list of contacts matching 
your search criteria. 

2. Move your cursor over the contact you want to dial. Alternatively, press the Tab key 
on your keyboard to select the first contact in the list and use the Up and Down 
arrow keys to navigate through the contacts. 

The communicator displays the call icons. 

3. Perform one of the following actions: 

• To make an audio call, click ^ or press the Enter key on your keyboard. 

• To make a video call, click UH. 
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Making calls 


Making a call from the recent calls 

Procedure 

1. On the main window, click m 

2. Move your cursor over the contact you want to call. Alternatively, press the Tab key 
on your keyboard to select the first contact in the list and use the Up and Down 
arrow keys to navigate through the contacts. 

The communicator displays the call icons. 

3. Perform one of the following actions: 

• To make an audio call, click ^ or press the Enter key on your keyboard. 

• To make a video call, click WH. 


Making a call to a favorite contact 

Procedure 

1. On the main window, click □ 

The communicator displays your favorite contacts. 

2. Move your cursor over the contact you want to call. Alternatively, press the Tab key 
on your keyboard to select the first contact in the list and use the Up and Down 
arrow keys to navigate through the contacts. 

The communicator displays the call icons. 

3. Perform one of the following actions: 

• To make an audio call, click ^ or press the Enter key on your keyboard. 

• To make a video call, click UH. 


Making a call using the click-to-dial feature 

You can make calls directly from any application that allows text selection. To use this feature, 
you must first enable this feature once. If you are running Avaya one-X® Communicator for 
Mac OS X for the first time on your computer, perform steps 1 through 5 to enable the click- 
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Using the dialpad to make a call 


to-dial feature on Mac OS X. If you have already run the application and have rebooted your 
computer, start from step 4. 

Procedure 

1. From the main menu, select the one-X Communicator icon. 

The communicator opens. 

2. Log off from the communicator. 

3. Reboot your computer. 

4. Under the Mac OS System Preferences > Keyboard > Keyboard 
shortcutsServices. 

5. Select the Dial with Avaya one-X Communicator check box. 

6. To dial using Avaya one-X Communicator, perform either of the following: 

• To dial from a Mac OS X native application: select the telephone number that 
you want to call, right click, and click Dial with one-X Communicator. 

• To dial from any other application: Select the telephone number that you want 
to dial. 


Using the dialpad to make a call 

You can use the dial pad to enter any DTMF inputs during a call. For example, to interact with 
a conference bridge or an IVR system. You cannot use the dial pad to make a call. The pane 
on the right side of the dial pad shows the functions that the system administrator has 
configured for your extension. Click the grids to enable or disable the features. To know more 
about the configured features, contact your system administrator. 

Procedure 

1. Click Dial pad (^) to view the dial pad. 

2. Click the digits on the dialpad to dial a number 

The communicator displays the numbers in the Enter name and number field. 

3. Perform one of the following actions: 

• To make an audio call, click 

• To make a video call, click UH. 
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Making a call to additional phone numbers of a contact 

Use this procedure to make voice and video calls to additional numbers of a contact that appear 
on the more pop up screen. The more icon is activated for a contact if the contact has two or 
more phone numbers. You can use this procedure on the following screens: 

• Contacts 

• Recents 

• Favorites 

• Search results 

Procedure 

1. On the main window, navigate to the screen from where you want to make a call. 

If you are using the search results to make a call, ensure you enter the search 
criteria. 

2. Move your cursor over the contact you want to call. 

Alternatively, press the Tab key on your keyboard to select the first contact in the 
list and use the Up and Down arrow keys to navigate through the contacts. 

3. Perform any one of the following actions: 

• Click the — icon that appears on the right of the screen. 

• Press the Right arrow key to navigate to the ••• icon. 

• Press the Enter key on your keyboard. 

All the additional phone numbers for the selected contact appears on a pop-up 
screen. 

4. Move your cursor over the phone number to view the call icons. 

If you are using the keyboard to navigate, use the Up and Down arrow keys on your 
keyboard to select the phone number you want to call. 

5. Perform one of the following actions: 

• To make an audio call, click J or press the Enter key on your keyboard. 

• To make a video call, click W or press Command+Shift+V keys on your 
keyboard. 
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Transferring a call 


Transferring a call 

Procedure 

1. When you are on an active call, click H o'" press Command+T keys on your 
keyboard. 

The communicator opens a pop-up window. 

2. In the To field, enter the telephone number to which you want to transfer the call. 

3. Click Transfer. 

The communicator puts the active call on hold and dials the specified number. 
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Chapter 5 


Handling calls 


Answering a call 

About this task 

When you receive a call, Avaya one-X® Communicator displays an incoming call in the call 
appearance area. After you answer the call, the active call timer starts. The active call timer 
keeps track of the duration of the call. 

Procedure 

Click the Call Answer icon for the incoming call or press the keyboard shortcuts 
assigned for answering a call. 

If you are in Other Phone mode, answer the call from the other phone. 


Ignoring an incoming call 

Use this procedure to ignore an incoming call. 

Procedure 

To ignore an incoming call, click the Ingore icon for the call. 


Muting and unmuting your Communicator 

Procedure 

1 • To mute your communicator while on an active call, click t- or press Control+M 
keys on your keyboard. 
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Handling calls 


2. To unmute a muted call, click ^ or press Control+M keys on your keyboard. 


Placing a call on hold 

When you place a call on hold, the hold timer starts. The hold timer keeps track of how long 
the call is on hold. The hold timer restarts every time the call is placed on hold. 

Procedure 

1 ■ To put an ongoing call on hold, click or press Control+H keys on your 
keyboard. 

2- To resume a call that is on hold, click O or press Control+H keys on your 
keyboard. 


Next steps 

Use the same procedure to hold and resume a conference call. 
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Chapter 6: Making and managing 

conference caiis 


Making a conference call 

Before you begin 

You must have two or more ongoing calls to have a conference call. 

Procedure 

1. Dial the telephone number of the first participant of the conference. 

2. In the Enter a name or number field, enter another telephone number or a name 
to search from the directory. 

3. After the user of the telephone answers your call, click [3 or press Command+Alt 
+C keys on your keyboard. 


Next steps 

Repeat the same procedure to add additional participants to your conference call. A conference 
call can have up to a maximum of six participants including you. 


Ending a conference call 

Procedure 

To end an ongoing conference call, click n or press Command+Alt+E keys on your 
keyboard. 
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Chapter 7 


Managing video caiis 


Converting an audio caii to a video caii 

Procedure 

To convert an audio call to a video call when you are on an active audio call, click 
or press Command+Ait+U keys on your keyboard. 


Converting a video caii to an audio caii 

Procedure 

To convert a video call to an audio call when you are on an active video call, click 
or press Command+Shift+U keys on your keyboard. 


Pausing and reieasing a video caii 

Procedure 

To pause or release a video call, follow these procedures: 

• To pause a video call, click or press Control+P keys on your keyboard. 

• To release a video call from pause, click T' or press Control+P keys on your 
keyboard. 


Using Avaya one-X® Communicator for MAC OS X 


January 2014 31 








Managing video calls 


Hiding seif video window 

Procedure 

1. When you are on an active video call, move your mouse over the bottom of the 
video window. 

The communicator displays the icons. 

2. To hide your self video window, click [^. 


showing seif video window 

Procedure 

1. When you are on an active video call, move your mouse over the bottom of the 
video window. 

The communicator displays the icons. 

2. To hide your self video window, click tin . 


Resizing the video window 

Procedure 

1. When you are on an active video call, move your cursor over the border or any of 
the corners of the video window. 

The cursor changes into an arrow. 

2. Hold the left-click and drag the window to resize the window. 
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Chapter 8: Managing contacts 


Adding a contact 

About this task 

Use this procedure to add a contact to your local contacts. To scroll up and down the screen 
using keyboard shortcuts, press the Fn+Up arrow keys and Fn+Down arrow keys 
respectively. 

Procedure 

1. On the Avaya one-X® Communicator for MAC OS X main window, click Q. 

2. To add a contact, click Q or use keyboard shortcuts Command+Shift+A. 

3. In the First Name, enter the first name of the contact. 

4. In the Last Name field, enter the last name of the contact. 

5. In the Company field, enter the name of the company where the contact is 
employed. 

6. In the mobile field, enter the mobile phone number of the contact. 

7. In the home field, enter the home phone number of the contact. 

8. In the Notes field, enter any other information you want to add. 

To move focus out of the Notes text box using the keyboard, press the Control 
+Tab keys. 

9. Click Done. 

The contact gets added to the list of local contacts. 


Adding a contact from the recent caiis 

About this task 

Use this procedure to add a contact from your recent calls. 
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Procedure 

1 • On the Avaya one-X® Communicator for MAC OS X main window, click m 
The application displays the Recent Calls screen with a list contacts or phone 
numbers. 

2. Click the phone number you want to add as a contact or press the keyboard shortcut 
keys Command+D. 

Alternatively, press Command+Shift+A keys and follow the instruction on Step 4 
to add the contact. 

3. On the Recent Details screen, click Create New Contact. 

4. On the Add Contact screen, update the contact information, and click Done. 

Use the Left arrow key to navigate back to the previous screens from Recent 
Details and Add Contact screens. 


Adding a contact from search results 

About this task 

Use this procedure to add a contact from the search results screen. 

Procedure 

1. On the Avaya one-X® Communicator for MAC OS X main window, enter the search 
criteria in the text box. 

The application displays results for local contacts as well as enterprise contacts as 
you enter your search criteria. 

2. Move your mouse over the enterprise contact you want to add as a local contact. 
Or, press the Tab key on your keyboard and use the Up and Down arrow keys to 
navigate through the contacts. 

Application displays icons on the right of the screen. 

3. Click +. 

Alternatively, press Command+Shift+A keys on your keyboard when the contact 
is highlighted. 

4. On the Add Contact screen, update the contact information, and click Done. 

Use the Left arrow key to navigate back to the previous screens from the Add 
Contact screen. 
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Modifying a contact 


Modifying a contact 

About this task 

Use this procedure to modify the details of a contact. To scroll up and down the screen using 
keyboard shortcuts, press the Fn+Up arrow keys and Fn+Down arrow keys respectively. 

Procedure 

1 ■ On the Avaya one-X® Communicator for MAC OS X main window, click Q. 

2. Select the contact from the list of existing contacts. 

Alternatively, press Command+D keys on your keyboard. 

3. Click Edit. 

The communicator displays the Edit Contact page. Togo back to the previous page, 
use the Left arrow key on your keyboard. 

4. Modify the contact details as required. 

5. Click Done. 

The contact details get updated. 


Deieting a contact 

About this task 

Use this procedure to delete contacts from your local contacts. To scroll up and down the 
screen using keyboard shortcuts, press the Fn+Up arrow keys and Fn+Down arrow keys 
respectively. 

Procedure 

1 • Cn the Avaya one-X® Communicator for MAC CS X main window, click Q. 

2. Select the contact from the list of existing contacts. 

The communicator displays the Contact Details page. 

3. Click Edit. 

The communicator displays the Edit Contact page. 

4. Click Delete Contact. 

5. Cn the confirmation dialog box, click Delete Contact. 


Using Avaya one-X® Communicator for MAC OS X 


January 2014 35 






Managing contacts 


Adding a contact to Favorites 

About this task 

Use this procedure to add a contact to your list of Favorite contacts. You can add contacts to 
favorites only if the contact is existing in your list of contacts. 

Procedure 

1 ■ On the Avaya one-X® Communicator for MAC OS X main window, click Q or 

2. Follow any one of these procedures to highlight a contact: 

• Move your cursor over the contact. 

• Press the Tab key on your keyboard and use the Up and Down arrow keys to 
move up and down respectively. 

The icon appears on the right side. 

3. Follow any one of these procedures to add the highlighted contact to your Favorites: 

• Click the ^ icon. 

• Press Command+Shift+F keys on your keyboard. 

The highlighted contact is added to your Favorite contacts. 


Removing a contact from favorites 

About this task 

Use this procedure to remove a contact from your Favorite contacts. 

Procedure 

1 ■ On the Avaya one-X® Communicator for MAC OS X main window, click □. 

The communicator displays the list of exiting favorite contacts. 

2. Follow any one of these procedures to highlight a contact: 

• Move your cursor over the contact. 

• Press the Tab key on your keyboard and use the Up and Down arrow keys to 
move up and down respectively. 

The if icon appears on the right of the screen. 
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Viewing the details of a contact 


3. Follow any one of these procedures to remove the highlighted contact to your 
Favorites: 

• Click the if icon. 

• Press Command+Shift+F keys on your keyboard. 

The highlighted contact is removed from your Favorite contacts. 


Viewing the detaiis of a contact 

Use this procedure to view the details of contact. You can use this procedure on the following 
screens: 

• Contacts 

• Recents 

• Favorites 

Procedure 

1. On the main window, navigate to the screen from where you want to view the details 
of a contact. 

2. Move your cursor over the contact. 

Alternatively, press the Tab key on your keyboard to select the first line in the list 
and use the Up and Down arrow keys to navigate through the contacts. 

3. Click the Contact. 

Alternatively, press Command+D keys on your keyboard. 

Application displays details of the Contact. 

4. To go back, perform any one of the following: 

• Click the Back arrow icon on the screen. 

• Press the Left arrow key on your keyboard. 
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